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Name of Office. 

Municipal CorporaƟon Commissioner Solapur 

Name of Contact Person/Officer 

AASHISH SUMAN SUDHAKARRAO LOKARE 

DesignaƟon of Person/Officer 

DEPUTY COMMISSIONER 

Contact Details of Person/Officer 

9420641213, 9604250000 

Email of the Registered Office 

programmer-smc@solapurcorporaƟon.gov.in 

Type of Office 

Municipal CorporaƟon Offices 

Email Id 

programmer-smc@solapurcorporaƟon.gov.in 

Office Code 

JPA83844518 

Total Score Office 

0 

ShortlisƟng Officer 

AddiƟonal Chief Secretary Urban Development-2 

ShortlisƟng Officer Email 

office8@mhgov.in 

User Name 

Solapur Municipal CorporaƟon 

DA BASIC DETAILS 

 

 



Website User Interface 

 

Enter the url of the Office's Website 

hƩps://www.solapurcorporaƟon.gov.in 

Is the loading Ɵme less than 5 second for all the major website pages? (home page and two other 
pages) 

Yes 

Score 

0.5 

Report highlighƟng the page upload speed 

website_pagespeed_insights.pdf 

When opening the webpage on a mobile device, is there no horizontal scrolling required and are 
all the elements (eg. Links, buƩons) from the PC browser present and working on the mobile 
device? 

Yes 

Score 

0.25 

Screenshot of website on Mobile device 

WhatsApp_Image_2026-01-08_at_12.15.47_PM.jpeg WhatsApp_Image_2026-01-
08_at_12.13.13_PM.jpeg WhatsApp_Image_2026-01-08_at_4.04.02_PM.jpeg 
WhatsApp_Image_2026-01-08_at_4.04.16_PM.jpeg WhatsApp_Image_2026-01-
08_at_4.05.15_PM.jpeg 

Is the website working on different browsers like Chrome, and Edge? 

Yes 

Score 

0.25 

Screenshot of website on different browsers 

Google_Chrome.jpg MicrosoŌ_Edge.jpg Mozilla_Firefox.jpg 

Does the website prominently display the official emblem/logo in the correct raƟo and colour on 
the homepage? 

Yes 

Score 

0.5 



A digital copy of an official document where original logo can we properly seen, a separate copy of 
the original logo in png format 

favicon_smc.png Logo_Official_Doc.jpeg logo_screenshot.jpg 

Does the website use any of the following domains - .gov.in or .mh.gov.in or .nic.in or .edu.in or 
.res.in or .ac.in? 

Yes 

Score 

0.5 

Are the ownership details (name of the government office/department/organizaƟon) clearly 
displayed on the website homepage? 

Yes 

Score 

0.5 

Screenshot of the homepage displaying ownership details 

Website_Ownership_Details.pdf 

Does the homepage or the main landing website page has Marathi by default and opƟon to read in 
English language? 

Yes, both 

Score 

0.5 

Does the office record any of the following metrics - page views, unique visitors, session duraƟon 
and bounce rate? 

Yes 

Score 

1 

Screenshot of admin dashboard or Report to check (page views, unique visitors, session duraƟon, 
and bounce rate) 

Website_Analysis_&_Insights.Oct_2025_-_Dec_2025.pdf visitor_countor_1.png 
visitor_countor_2.png screencapture-hutatma-solapurcorporaƟon-gov-in-plesk-stat-webstat-
AWStats-cgi-bin-awstats-pl-2026-01-10-10_03_31.pdf bounce_rate.png 

Specify the average number of monthly visitors on the website in the period 5 December 2024 to 
10 January 2026. 

38000 

Report highlighƟng the number of unique visitors 



unique_visitors.png screencapture-hutatma-solapurcorporaƟon-gov-in-plesk-stat-webstat-AWStats-
cgi-bin-awstats-pl-2026-01-10-10_03_31.pdf 

Accessibility 

 

Can the website be fully navigated using only the keyboard without needing a mouse? 

Yes 

Score 

0.5 

Does the website give opƟon of resizing text without breaking the layout? 

Yes 

Score 

0.5 

Does the website include a screen reader or is it compaƟble with a screen reader? 

Yes 

Score 

0.5 

Has the office conducted any compliance cerƟficaƟon or tesƟng or audit with regards to 
accessibility? (by cerƟfied organizaƟons and auditors registered under IAAP) 

Yes 

Score 

0.5 

Audit logs / CerƟficates 

gigw_and_iaap_declaraƟon_cerƟficate.pdf 

Website Cyber Security, Compliance and CerƟficaƟon 

 

Does the website have a valid cyber security audit cerƟficate issued by Cert-IN empanelled 
vendor? 

Yes 

Score 

2 

Audit logs / CerƟficates 

website_cyber_security_audit_cerƟficate.pdf 



Is the website GIGW compliant? 

Yes 

Score 

1 

Compliance CerƟficate or Self assessed Checklist 

gigw_and_iaap_declaraƟon_cerƟficate.pdf 

Does the website undergo periodic security and accessibility audits? 

Yes, annually 

Score 

2 

Audit logs / CerƟcates of last 2 periodic audits 

website_cyber_security_audit_cerƟficate.pdf 

Website Content Management 

 

Are there any documents uploaded on the website which are not published/owned by the office or 
concerned department? i.e. any document by any other department is uploaded on your website 

No 

Score 

0 

Score 

0 

MenƟon Date of last update of website menƟoned at the boƩom of the website or menƟon date 
of the latest document/informaƟon uploaded on the website 

10-01-2026 

Score 

1 

Screenshot 

footer.png 

Are the photos and details (Name and DesignaƟon) of CM, Dy CM, Ministers, and head of office 
updated on the website? 

Yes, for all 

Score 



0 

Screenshot 

the_photos_and_details_(Name_and_DesignaƟon).png 

Does the website have role-based login where gov. officers update and upload the content ? 

Yes, designated/nodal officers can themselves update content on the website 

Score 

1 

Screenshots of 2-3 different role based logged in pages, along with authorized updated 
informaƟon screenshot. 

login_5.png Login4.png Login3.png Login2.png Login_1.png 

Is the CiƟzen's charter available on the website? 

Yes 

Score 

1 

Enter url where CiƟzen Charter is available 

hƩps://www.solapurcorporaƟon.gov.in/smc/ciƟzencharter_marathi 

Is there a separate secƟon of RTI on the website homepage? 

Yes 

Score 

1 

Enter url of RTI SecƟon 

hƩps://www.solapurcorporaƟon.gov.in/smc/RIT_marathi 

Does the website have proacƟve disclosure regarding organizaƟonal structure & funcƟons, 
budgets, and details of public servants according to RTI guidelines? 

Yes 

Score 

1 

Enter Url 

hƩps://www.solapurcorporaƟon.gov.in/smc/secƟon4_marathi 

Is there a separate "Whats New/Latest Updates/Announcements" secƟon on the website 
homepage? 

Yes 



Score 

1 

Screenshots 

whats_new.png whats_new.jpeg 

Is there a Ɵcker/scroller feature in the "Whats New/Latest Updates/Announcements" secƟon? 

Yes 

Score 

1 

Screenshots 

Ɵcker_2.png Ɵcker_1.png 

Does the "Whats New/Latest Updates/Announcements" secƟon display all latest 
GRs/Circulars/Amendments? (i.e. a latest document should not have been uploaded on the 
website without featuring in this secƟon) 

Yes 

Score 

1 

Screenshots 

doc_scroller2.png doc_scroller.png 

Search FuncƟonality 

 

Open the main menu and click each item—does it lead to the expected page? 

Yes 

Score 

0.25 

Are there any broken links on the website? 

Yes 

Score 

0 

Are there any redirect chains/loops, or improper redirect types observed on the website? 

No 

Score 

0.25 



Is there a sitemap available on the website? (XML Sitemaps or HTML Sitemaps or Visual Sitemaps) 

Yes 

Score 

1 

For HTML or Visual sitemap - URL required, for XML sitemap - XML file 

7.png 8.png 9.png 

Enter common keywords and verify that relevant results appear. Test with misspellings or typos 
(e.g., “reciept” instead of “receipt”) to check tolerance. 

Yes 

Score 

0.25 

Check result ranking e.g., search “pricing” and verify that the pricing page appears before 
unrelated blog posts. 

Yes 

Score 

0.25 

Test OCR-based content e.g., search “invoice number” from a scanned PDF and confirm the 
document appears in results. 

Yes 

Score 

0.25 

Click search result links e.g., click on “Contact Us” result and confirm it opens the correct contact 
form. 

Yes 

Score 

0.25 

Does the website have voice to text search funcƟon? 

Yes 

Score 

1 

Screenshot 

10.png 11.png 12.png 



Data & e-Governance IntegraƟon 

 

Has the office appointed a responsible data contributor or Chief Data Officer as required under 
NDSAP? 

Yes 

Score 

1 

Any supporƟng documentaƟon 

13.png 14.png 

Is there any dataset published by the office, publicly available on data.gov.in ? 

Yes 

Score 

1 

Provide url of dataset available on data.gov.in 

hƩps://www.solapurcorporaƟon.gov.in/smc/dataset_marathi 

For the dataset, is the metadata complete (it includes Ɵtle, descripƟon, format, update frequency, 
and source details as per NDSAP guidelines)? 

Yes 

Score 

1 

Provide url of dataset available on data.gov.in 

hƩps://www.solapurcorporaƟon.gov.in/smc/dataset_marathi 

Is the dataset in shareable format like csv, xls, or API/web services? 

Yes 

Score 

1 

Provide url of dataset available on data.gov.in 

hƩps://www.solapurcorporaƟon.gov.in/smc/dataset_marathi 

Does the site display analyƟcs for service usage (e.g., no. of applicaƟons received, disposed, 
pending)? 

Yes, 4 or more parameters/metrics 

Score 



2 

Screenshots 

Dashboard.png Dashboard_details2.jpg Dashboard_Details.png seva_hami_kayda.jpeg 
dashboard.jpeg 

Feedback and Grievance Redressal 

 

Are key website policies (Copyright, Privacy, Terms & CondiƟons) published/displayed on the 
website? 

Yes 

Score 

0.5 

Screenshots 

Website_Policies.png WhatsApp_Image_2026-01-10_at_13.53.10.jpeg WhatsApp_Image_2026-01-
10_at_13.53.57.jpeg 

Does the website display help resources with SOPs (like FAQs)? 

Yes 

Score 

0.5 

Screenshots 

FAQ.png WhatsApp_Image_2026-01-10_at_15.19.31.jpeg WhatsApp_Image_2026-01-
10_at_15.23.17.jpeg 

Does the website display Contact Details of designated officers? 

Yes 

Score 

0.5 

Screenshots 

contact_Details_(2).png Contact_Details.png 

Is there a website feedback mechanism on the website? 

Yes 

Score 

0.5 

Screenshots 



WhatsApp_Image_2026-01-10_at_15.24.24.jpeg 

Is there voice to text funcƟonality in the website feedback mechanism? 

Yes 

Score 

0.5 

Screenshots 

WhatsApp_Image_2026-01-10_at_15.24.24.jpeg WhatsApp_Image_2026-01-10_at_15.25.57.jpeg 

Are the office's social media handles integrated and displayed on the website? (twiƩer, facebook, 
instagram) 

Yes, 2 or more social media plaƞorms 

Score 

0.5 

Screenshots 

Social_Media.png social_media.png 

DA Assessment 

 

 

StaƟsƟcs of RTS and Aaple Sarkar 

 

Specify the total number of Services delivered by the Office 

163 

List of services delivered by the office 

163_total_services_list.pdf 

Specify the number of services noƟfied under RTS 

120 

List of services noƟfied under RTS 

NoƟfied_E_services.pdf all_rts_gazeƩs_merged.pdf RTS_1.png RTS_2.png 

percentage 

73.6196319 

Score 

2 



Specify the number of noƟfied services under RTS delivered online 

120 

percentage2 

100 

Url of each service applicaƟon and list of noƟfied services under RTS delivered online 

hƩps://www.solapurcorporaƟon.gov.in/smc/rts_panel 

Score 

3 

Specify the number of noƟfied services under RTS delivered online end-to-end 

120 

percentage_1 

100 

Score 

3 

List of noƟfied services under RTS delivered online end-to-end and Process flow (Diagram) of each 

E_Services_intergrated_with_Aaple_Sarkar_Portal.pdf RTS_2.png 

Specify the number of noƟfied services under RTS delivered online through Aaple Sarkar ie 
integrated with Aaple Sarkar 

120 

percentage_2 

100 

Score 

10 

List of noƟfied services under RTS delivered online through Aaple Sarkar 

E_Services_intergrated_with_Aaple_Sarkar_Portal.pdf 

Performance Output 

 

Specify the average number of noƟfied days for all services (as per noƟficaƟon Ɵme) 

15.77 

Portal Screenshot 

expected_delievery_Ɵme.png 



Specify the average of days for resoluƟon for all noƟfied services (5th Dec. 2024 to 10th January 
2026) 

5.61 

percentage_3 

281.10516934 

Score 

8 

Portal Screenshot 

actual_delievery_Ɵme.png 

Are the details of the 1st and 2nd level appellate authority available on the public portal? 

Yes, both level 

Score 

2 

Specify the total number of applicaƟons closed for services under RTS (between 5th Dec. 2024 to 
10th January 2026) 

457484 

Specify the total number of 1st level appeal raised by the CiƟzens under RTS (between 5th Dec. 
2024 to 10th January 2026) 

7 

Specify the total number of 2nd level appeal raised by the CiƟzens under RTS (between 5th Dec. 
2024 to 10th January 2026) 

0 

percentage_5 

0.00153011 

Score 

1 

percentage_6 

0 

Score 

1 

Capacity building / AdopƟon 

 



Specify the total number of employees trained in RTS and Aaple Sarkar portal process and 
workflow 

587 

Specify the total number of enƟtled employees with regards to RTS and Aaple Sarkar portal 
process and workflow 

587 

percentage_7 

100 

Score 

6 

Has the office undertaken IEC/Outreach acƟviƟes regarding services under RTS or Aaple Sarkar, 
through social media plaƞorms? 

Yes 

Score 

0.5 

Screenshot 

Social_media_RTS.jpeg instagram.jpeg twiƩer.jpeg facebook.jpeg 

Has the office undertaken IEC/Outreach acƟviƟes regarding services under RTS or Aaple Sarkar, 
through sms? 

Yes 

Score 

0.5 

Screenshot 

IEC_through_SMS.jpeg 

Has the office undertaken IEC/Outreach acƟviƟes regarding services under RTS or Aaple Sarkar, 
through print media? 

Yes 

Score 

0.5 

Screenshot 

Print_Media_Aple_sarkar.jpeg 

Has the office undertaken IEC/Outreach acƟviƟes regarding services under RTS or Aaple Sarkar, 
through website? 



Yes 

Score 

0.5 

Screenshots 

IEC_on_website.png 

CiƟzen’s Grievance Redressal and Management Note: 1. Grievance herein refers to general ciƟzen 
complaints, including, but not limited to RTS. 2. Grievances means ‘Total Grievances under CPGRAMS 
Portal + Apple Sarkar Portal + OrganizaƟon’s/Department’s own Portal’ 

 

Specify the average number of days taken to resolve all grievances (between 5th Dec. 2024 to 10th 
January 2026) 

6 

Score 

4 

Screenshot 

Grievance_SLA.png 

Is escalaƟon feature available to ciƟzens for grievances? 

Yes 

Score 

1 

Screenshot 

ciƟzen_escalaƟon_2.jpeg ciƟzen_escalaƟon_1.jpeg complaint_escalaƟon_1.png 

Specify the total number of grievances closed (between 5th Dec. 2024 to 10th January 2026) 

13648 

Specify the total number of escalated grievances (between 5th Dec. 2024 to 10th January 2026) 

1380 

percentage_9 

10.11137163 

Score 

1 

Screenshot 

grivenance_search.png Screenshot_2026-01-09_205805.png complaint_escalaƟon_1.png 



Specify the average feedback received on closed grievances (between 5th Dec. 2024 to 10th 
January 2026) on a scale of 10 

5.33 

Score 

0.5 

Screenshot 

Complaint_Avrage.pdf 

Is the office uƟlising RetrospecƟve AnalyƟcs on grievances data for decision making? 

Yes 

Score 

1 

Screenshot displaying the analyƟcs 

Grievance_hub_retrospecƟve.png analyƟcs_1.png analyƟcs_2.png 

Is the office uƟlising InferenƟal AnalyƟcs on grievances data for decision making? 

Yes 

Score 

1 

Screenshot displaying the analyƟcs 

Grievance_Inferencial.png analyƟcs_2.png 

Is the office uƟlising PredicƟve AnalyƟcs on grievances data for decision making? 

Yes 

Score 

1 

Screenshot displaying the analyƟcs 

PredicƟve_Analysis_Grievance.png PredicƟve_Grievance.png 

DA Assessment 

 

 

Total Score (EvaluaƟon for e-Office Compliance)) 

30 

e-Office StaƟsƟcs 



 

Specify the number of employees using e-office (Number of e-Office users means, users who have 
used e-Office from 1st May 2025) 

504 

Specify the number of employees enƟtled for e-office (Group A, B, C and any other involved in file 
movement) 

504 

percentage_15 

100 

Score 

4 

Specify the number of acƟve e-office users (i.e. users who have done at least one transacƟon in 
each month on e-office from 1st May 2025 Ɵll 10th January 2026) 

504 

percentage_29 

100 

Score 

5 

Specify the total number of e-files created or handled on e-office (between 1st May 2025 to 10th 
January 2026) 

177169 

Specify the total number of e-files disposed on e-office (between 1st May 2025 to 10th January 
2026) 

173509 

percentage_18 

97.93417584 

Score 

5 

Specify the average number of days taken to close an e-file on e-office(between 1st May 2025 to 
10th January 2026) 

14 

Score 

2 



Specify the total number of receipts generated on e-office (between 1st May 2025 to 10th January 
2026) 

33922 

Specify the total number of receipts disposed into e-files on e-office (between 1st May 2025 to 
10th January 2026) 

23979 

precentage 

70.68863864 

Score 

3 

Process OpƟmisaƟon Through GPR 

 

Specify the number of processes considered for GPR 

6 

Score 

2 

Describe each process considered for GPR 

1) Power DelegaƟon 2) reducƟon in administraƟve steps (work flow) 3) availability of online services 
4) integraƟon with aaple sarkar 5) Feedback mechanism 6) Grievance redressal system 

Any supporƟng document - soluƟon architecture, flow diagram, etc 

काया[लयीन_आदेश_Dt._11.04.2025.pdf CamScanner_09-26-2025_18.15.50.pdf 

अͬधकार_Ĥदान_dt.27.05.2025.pdf Solapur_Municipal_CorporaƟon_Process_Re-

engineering_1pdf.pdf e_office_work_flow_आदेश_2025.pdf 

Specify the average number of stages/levels an e-file on e-office is processed at before closure(e-
files closed between 1st May 2025 to 10th January 2026) 

5 

Score 

3 

Capacity building and AdopƟon 

 

Specify the total number of employees trained in e-office 

504 



100 

Score 

3 

Is there any channel/medium for technical assistance for e-office? 

Yes 

Any supporƟng document 

guide.pdf 

Score 

1 

If yes, please describe 

Anydesk soŌware and whatsapp medium is used for any technical assistance and Queries for E-office 
. 

Knowledge Management System 

 

Specify the number of documents uploaded on the knowledge management module on e-office 

30 

Score 

2 

DA Assessment 

 

 

Total Score (EvaluaƟon of Dashboard Compliance) 

16 

Usability and User Experience/ Clarity and Simplicity 

 

Does the office have their specific independent dashboard? 

Yes 

Describe the office's dashboard and specify its url 

URL: (hƩps://dashboardsmc.solapurcorporaƟon.org 

Does the dashboard look clean and visually consistent across all secƟons? 

Yes 



Link to dashboard or screenhots or screen recording 

Dashboard_ink.jpg Dashboard_1.png Dashboard_2.png Dashboard_3.png 1_dE4yb7as.mp4 

Score 

1 

Does the dashboard have clear navigaƟon and logical layout? 

Yes 

Score 

1 

link to dashboard or screenhots or screen recording 

Dashboard_link.jpg Dashboard_3.png Dashboard_2.png Dashboard_1.png 

Specify the number of key visualizaƟons on the dashboard (e.g., bar chart, pie chart) 

3 

score 

0.75 

Screenshot or link of upto 5 visualizaƟons 

Chart3.png Chart2.png Chart1.png Dashboard_link.jpg 

Specify the number of filters/segments available in the dashboard (e.g., Ɵme, department, region) 

3 

Sccore_1 

0.75 

Link to dashboard or screen recording 

Time_filter_.png dEPARTMENT_Filter.png gis_based_regionwise_complaints_and_all_services.jpeg 
1_dE4yb7as.mp4 

Data UpdaƟon and Accuracy 

 

Is the dashboard integrated with Hon. CM’s Dashboard? 

Yes 

Score 

1 

Is the integraƟon with Hon. CM’s Dashboard seamlessly working? 

Yes 



Score 

1 

Screenshot/ screen recording of the Dashboard clearly showing Hon. CM's Access 

CM_Dashboard_1.jpeg Cm_Dashboard.jpeg 

Does the Dashboard have visualizaƟon of the proper data for relevant and important GoM/GoI 
Schemes/Programs for effecƟve progress tracking? 

Yes 

Score 

3 

Describe the schemes/programs and their visualisaƟons on the dashboard 

1) PM Svanidhi 2)Pradhan Mantri Awas Yojana 3)Amrut Mission 4)Deendayal Antaoyaday yojana - 
NaƟonal Urban Livelihood Mission 5)Smart City Mission 6) Swach Bharat Mission 

Dashboard link or screenshot or screenrecording 

Dashboard_schemes_1.png 

What is the frequency of data updaƟon on the dashboard? 

Weekly 

Score 

3 

Data refresh logs of last 48 hrs 

DeclaraƟon_real_Ɵme_sync.pdf online_services_doc.pdf structured_process_work.pdf 

Is there role based access for the dashboard? 

Yes 

Score 

1 

Screenshot of different logged in roles 

RBAC_Dashboard_2.png RBAC_Dasboard1.png 

Data Maturity 

 

Is the office uƟlising RetrospecƟve AnalyƟcs or PredicƟve AnalyƟcs or InferenƟal AnalyƟcs on the 
dashboard for decision making? 

Yes, all 3 

Score 



0 

Screenshots displaying the analyƟcs 

PredicƟve_Analysis_2.png PredicƟve_Analysis.png InferenƟal_Analysis.png 
InferenƟal_Analysis_1.png 

Are noƟficaƟon for alerts through any medium like e-Mail, SMS, available? 

Yes, both email and sms 

Score 

0 

Screen shot or screen recording, keep screen recoding under 30secs 

sms.jpeg WhatsApp_Image_2026-01-10_at_16.19.45.jpeg 

Accessibility 

 

Is the dashboard responsive and funcƟonal on 3 devices (desktop, tablet, smartphone) ? 

Yes, for all 

Score 

2 

Start the screen recording with the 'About' secƟon in any device which gives the specificaƟon of 
the device and then switch to the dashboard page on the device to show the consistent 
funcƟonality 

DAshboard_on_desktop.png ipad.mp4 mobile_.mp4 desktop1.mp4 

Capacity building and AdopƟon 

 

Total number of employees (Group A and B) trained on the dashboard 

89 

Total number of employees (Group A and B) 

143 

CalculaƟons & Logic 

62.23776224 

Score 

1.5 

Document of training details 

Training_1.jpg 



DA Assessment 

 

 

Total Score (EvaluaƟon for WhatsApp Chatbot)) 

14 

Usability and CiƟzen Experience 

 

Has the office deployed any whatsapp chatbot for service delivery? 

Yes 

Specify the phone number of the chatbot 

+91 9112221901 

How many steps in the chatbot are required to avail the service starƟng from the main menu? 

4 steps 

Score 

1 

Whatsapp quesƟon flow List of quesƟons expected to be resolved by the bot 

WhatsApp_Image_2026-01-08_at_6.35.20_PM.jpeg WhatsApp_Image_2026-01-
08_at_6.35.21_PM_(1).jpeg WhatsApp_Image_2026-01-08_at_6.35.21_PM_(2).jpeg 
WhatsApp_Image_2026-01-08_at_6.35.21_PM.jpeg 

Does the whatsapp chatbot support English and Marathi? 

Yes, supports both 

Score 

2 

Screenshots in Marathi and English language 

Whatsapp_chatbot_english_language_(2).jpeg whatsapp_chatbot_english_language_(3).jpeg 
Whatsapp_chatbot_english_Language.jpeg Whatsapp_Marathi_language.jpeg 

Does the office uƟlise the whatsapp chatbot for IEC/Outreach through alerts/event inƟmaƟons? 

Yes 

Score 

0.5 

Message delivery logs, whatsApp "sent", "delivered" log data should be available 

WHATSAPP_iec_and_outreach.jpeg 



If yes, are the prompts used by the chatbot clear? 

Yes 

Score 

0.5 

Does the office run any awareness campaign about Government Schemes and Flagship Programs 
through the whatsapp chatbot? 

Yes 

Score 

1 

campaings logs 

IEC.png 

Service Delivery and FuncƟonality 

 

Specify the number of noƟfied services under RTS available through whatsapp 

60 

percentage_121 

50 

Score 

6 

How does chatbot handle unrecognized inputs, are there any fallback opƟons like (e.g. redirecƟng 
call to a human agent, menu reset, etc.) without session terminaƟon? 

Fallback without session teminaƟon 

Score 

2 

Document of unique test cases, diagram flow of such cases, techniques used. Give a short 
descripƟon of the fallback mechanism and full detailed technical methods used 

FALLBACK_WITHOUT_TERMINATION.jpeg 

Accessibility 

 

Is bot funcƟons consistently across all plaƞorm? 

Yes, on both iOS & Android 

Score 



1 

InnovaƟon 

 

Describe a proof of concept with pilot developed by the office with an InnovaƟve Use of WhatsApp 

Digital Governance and the WhatsApp-Based No Dues CerƟficate 

documentaƟon of soluƟon architecture, KPI metric analysis(char, graph, etc) included in the 
documentaƟon and whatsapp phone number 

Digital_governance_and_the_whatsapp_based_no_due_cerƟficate_framework.pdf POC_1.jpeg 
POC_2.jpeg NOC.jpeg 

DA Assessment 

 

 

Total Score (AI/Blockchain) 

7 

AI/Blockchain 

 

Describe a proof of concept or any conceptual documentaƟon developed by the office regarding 
use of AI/Blockchain 

Conceptual Proposal Document SAKSHI – 

Conceptual documentaƟon covering details of idenƟficaƟon of use case, feasibility of the idea, 
product idenƟficaƟon etc 

Conceptual_Document_SAKSHI.pdf Conceptual_Document-Shwas_TB.pdf 
POC_smc_doc_analyzer.pdf Nagarshuddhi_POC.pdf 

Are there any system or process using publically available AI model or publically available 
blockchain resources (eg. ChatGPT, Grok, Gemini, CoPilot etc) ? 

Yes 

Score 

0 

How many AI/Blockchain applicaƟons are being used? 

5 

Score 

3 



Document regarding each AI/Blockchain applicaƟon outlining the system/process overview, AI 
Model / Blockchain Resouces used along with proper vserion name, integraƟon method used, rate 
limits if applicable, any security measures used if any. 

SAKSHI_MOM_version_1.pdf SHWAS_TB_Version1.pdf NagarShuddhi_version1.pdf 
SMC_Document_Analyzer_version_1.pdf WriƩen_Say_Generator_version_1.pdf 

Specify the number of disƟnct of use cases implemented through applicaƟons of AI/Blockchain 

4 or above 

Score 

4 

Problem Statement & ObjecƟve for each use case, AI/Blockchain Techniques Used (e.g., ML model 
type, smart contract logic), Screenshots or UI Evidence of working implementaƟon, Architecture 
Diagrams or Workflow, Charts, Impact Metrics (e.g., accuracy, Ɵme saved, transparency improved), 
Security/Privacy Notes if Blockchain is used for auditability 

WhatsApp_Image_2026-01-08_at_5.36.50_PM.jpeg WhatsApp_Image_2026-01-
08_at_5.37.24_PM.jpeg WhatsApp_Image_2026-01-08_at_5.38.04_PM.jpeg 
WhatsApp_Image_2026-01-08_at_5.39.34_PM.jpeg 

Describe the problems solved by the office's AI/Blockchain applicaƟons and its impact 

Problems Solved by the AI ApplicaƟons 

Document covering use of AI/Blockchain, including problem statement, soluƟon architecture, 
techniques applied, integraƟon details, paid models or services used, and measurable impact. 

SMC_DocumentAnalyzer_POC.pdf NagarShuddhi_SweeperTracker_Proposal_v1.1.pdf 
Conceptual_proposal_of_SHWAS-TB.pdf SAKSHI-_Report_for_eval_(1).pdf 

DA Assessment 

 

 

Total Score (GIS / Remote Sensing / LocaƟonal Services ) 

12 

GIS / Remote Sensing / LocaƟonal Services 

 

Is a locaƟonal database used via MRSAC, Bhuvan, Survey of India, Google Maps, or similar sources? 

Yes 

Score 

1 

MenƟon the name of locaƟonal database/tools/plaƞorm. 



1)Google Earth 2)Google Maps 3)Open Street Map 4)Bing Imagery 5)BHUVAN 6)Drone ORI. 

Contract with the data provider/soluƟon provider/acknowledgement leƩer URL, 
screenshorts/screen recording. 

GIS_Checklist_1_Use_of_LocaƟonal_Databases.pdf 

Describe the GIS proof of concept developed by the office 

Solapur Municipal CorporaƟon (SMC) has successfully achieved 100% GIS implementaƟon across all 
relevant funcƟons and departments. 

POC document for the proposed architecture 

GIS_Checklist_2_POC.pdf 

Specify the number of GIS layers created in the GIS applicaƟons (1 GIS layer = 1 filter [] ) 

121 

Score 

4 

Screenshots or screen recordings 

GIS_Checklist_3_GIS_Layer.pdf 

Specify the number of use cases implemented through the GIS applicaƟons (A GIS Use Case is a 
real-world problem solved using GIS data and analysis, not just creaƟng layers.) 

9 

Score 

2 

DocumentaƟon of each use case 

GIS_Checklist_4_GIS_Use_Case_2.pdf GIS_Checklist_4_GIS_Use_Case_1.pdf 
GIS_Checklist_4_GIS_Use_Case_3.pdf GIS_Checklist_4_GIS_Use_Case_4.pdf 
GIS_Checklist_4_GIS_Use_Cases.pdf 

Has the office integrated their GIS applicaƟon with GaƟ ShakƟ? 

Yes, bidirecƟonal integraƟon 

Score 

5 

Any supporƟng DocumentaƟon 

GaƟ_ShakƟ_Tool_(2).jpeg GaƟ_ShakƟ_Tool_3.jpeg GaƟ_ShakƟ_Tool.jpeg WhatsApp_Image_2026-
01-09_at_11.05.12_AM.jpeg GIS_Checklist_5_GATI_SHAKTI.pdf 

Describe any unique or innovaƟve use of GIS based features by the office 



GIS-Enabled Complaint Redressal Portal for Solapur Municipal CorporaƟon built a spaƟally intelligent 
complaint redressal system that leverages GIS data for proacƟve governance, efficient service 
delivery, and cross-departmental coordinaƟon. 

Any supporƟng DocumentaƟon 

GIS_Checklist_6_GIS_InnovaƟve_Use_Cases.pdf 

DA Assessment 

 

PresentaƟon 

 

Upload the presentaƟon prepared by your office for the 150-day Program E-governance EvaluaƟon 

ppt_final_100126.pdf 

Have you used any AI tools (Gamma, Visily, BeauƟful.ai, Genspark, Pitch, Canva etc.) to prepare 
this office's presentaƟon? 

Yes 

Specify the AI tools 

hƩps://www.canva.com/design/DAG9v3nTL-I/kweq18QYtcvom-F_FyxY-
Q/view?utm_content=DAG9v3nTL-
I&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h71963c0214 

ShortlisƟng Office Scoring 

 


